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Outlined here are the business opcrWiorml parameters set forth for the purpose of 
conducting EDI Carrier and Senifc Readiness Testing between BelLSouth aod AT&T 
Corp. Any arrangementa other tb8t1 those outlined io the EDI Testing Guidtiinu, LEO - 
IC or in this document, must be negoffitcd with the LCSC Testing suit 

All ngrcad testing spe-clfic~ not deflned In the Tt~ting Agreement will be document& io 
Appendix C in General Agreements. 

- 

Cmtcd:MachIrxm 
Wmd: April 17.2000 

POOS 
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AT&T I BettSanlh EDI TesthtE &~Wmtmt 

ELYTaring Guid&& ‘0vervku 

EDI Testing Guidelines Overview 

This agreement provides testing guidelines and processes that are used by AT&T for 
ordering local excbangc products and smice5 from BS’I via EDI. 

Purpose 

The t,=&g pr0cc55 descriicd in this document is designed to validate EST - AT&T EDI 
]mnl exchange ordering procedures. ‘Ihe testing achieves the following goals: 

l Verification of connectivity between BST and AT&T 

l Compliance with the ANSI ASC XI2 EDI standards 

. AT&T compliance with BST usage requirements aa presented in tbc EeIL%uth LocaI 
.&change Ordering (LEO) hnplementation Gaide (Version Pa). the Oprariag 
Suppurr Syslenu 99 fOSS-99) Requirement Documen P and TGIF Version 9 

. Roof of AT&T '5 ability to send local exchange order rquesu to BST 

. Roof of BST’s ability to elctronically acknowledge AT&T order quests 

. F’roof ofBST’s ability to tom&e and pmcess AT&T L.SRs and Supplements 
(SUPPs). including cancellations 

l Roof of BST’a ability to smd elcctmnically 10 AT&T Firm Order Confirmations, 
Rejects, Clarifications, Jeopardies and Completion Notices 

l Roof of AT&T ‘s ability to respond electronically to BST’s Finn &der 
Confirmations, Rejects. Clarifications, Jeopardies and Completion Notices 

Parameters 

l BellSouth fully supports Carria testing and pmvidca limited support for Service 
Readiness Testing. IfAT&T opts to move &mn testing to production, AT&T will 
not be allowed lo return to testing for the same application and or products and 
55rvica Excepti0~5: AT&T is allowed to rehnn to testiog Ior new functionality, 
e.g. “migrate as specified”. 

cmatd hfafl1z.zms AT&T / BellSouth Roprietary 
C~:A~ril17,2000 Ihe hrravnt 10 lasnucliaos 
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EDf Turing Gtddehu Ovendv 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

l 

Regcs&n testing for new/changed business rules win be accommodated under a 
scpmm tc.&g agecnmtf using prr-gtablishcd teat account5 and tindkon. 

AT&T md BellSouth reccwe the right to auspmd testing for failure to meet all 
mticc criteria defined in this tc5ting agrccmm~ agrcai time Iktma (including 
rmlution time a5 dctinai in Appmdix D), major coding changes. rquiremcnu 01 
connectivity failures. 

Tenrative testing achcdule includes: Co~~~~titity; Syntax / Bush-5 Rule Validation; 
Carrirr; Market Entry; md System Readiness. 

Testing will encompass all supported business 5cen5rios. 

Testing is scheduled to be conducted OVQ a 2 month period. mid April &rough mid 
June. Testing may be suspended aad r&artul, or extended a5 negotiated by AT&T 
and Bellsouth. Complcti lehts may be rc-executed ifan extended interval exists 
between the completion of one phase and the start oftbe ncx~ All tcsrs may be re- 
executed if an extended interval exists between Service Readiness T& and 
Production. 

If AT&T or BST req~esl~ suspension of testing then all new date5 may ncod to be rc- 
negotiated 

Test orders submitted must flow tbrougb BST’s entire SOP s.y5tems and pcascs. 

BST provi&ning of tbc switch or line may be rrquired, dcpmding on the test 
Ct35dphasS. 

BST to provide fbll detail on alI aror mcaylcs on &led order5. Including SOP (or 
other provisioning sys~n) enur details end ED1 system error details 

BST should mum ail message5 for orders; po5itive or negative ACK FOC or 
Japrdy or Rejost or Complete (for passed test cases). 

Test care turnaround as lWowr (targeted timefrsmes): ACK - 1 hour, 
FOC/Jcopardymsjeet - 1 bu5iiss day. Complete - 3 business days 
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ATIsTI~EDTTcdhrrApsrmcnt 

EDI Testing c;lridclinu Chtrvitw 

GPlal:~If2mn 
&dud: April 17.2wo 

- 

PO10 
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AT&T I EdlSo~Ib WI Tatm - 

Connect Testing 

Chapter One - - Connecthit Testing 

I-IX. Cocmccivi~y Tmtiag chapter describes proccdura for performing Cooncctitity 
Testing between AT&T and BST, inoluding muancc and exit criteria. 

Definition 

C~~cctivity Testing vcciEcs that AT&T and BST can send and rckve documents using 
EDI. Conacctivi~y Tating must be conductal for all new interfaces or say change in 
~amctivicy pathways or EDI identifiers 

BcllSouth supports threa methods Of COnnCCtivity for EDI. These methods ax dcwibed 
ia detail in the BellSouth LEO Implementation Guide. The me&ad being utilized for es 
impIcmcmation is CONNECFMY Dkct conectivity 

Entrance Criteria 

Sevd steps must be completed b&ore the Comwc.tivity Testing pnxss can begin. 
These prerequisites, also refeed to as ~~txancc criteria, arc as follows: 

AT&T must be l@Iy rat&d to provide local phone services in the stak. 
WIlcretiley ace doing busiaM 

AT&T must have a signed Intucotmec~ion Agreement with BST for Local 
Exchange Ordaing. 

AT&T must have rcvicwed and agreed to the conditions dcscriicd in the 
AellSouth LEO Itnpienxwation Guide. 

AT&T musl have an established billing accotmt with BcllSouth. 

AT&T must have provided the information rquired on the BST Local 
Exchange Onlaiag ED1 Profile Shw thy CONNECT Direct% Connectivity 
for EDI. if applicable; and the EDI T4ng Agrccmcnt. 

AT&T I BellSouth Pmprictary 
Un rursoaac m  ImaacIiom 
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Procedures 

During Co~ectivity Testin$ BellSouth and  AT&T perform distiit tasks. as summarized 
hclow: 

I AT&T completes the BellSouth Telecmmmmications Local Exchange 
ordering ED1 Profilc ShecL (NOTE: If using CONN’Eff:Direct~’ 
connectivity option, AT&T also c~mpkte~ the CONNECT:Dircct”” 
cMacotivity for EDI hraL) 

2. AT&T complctca the BellSouth fckcoxnm tmicatlonS Lad  Exchange 
Ordering EDI festiag Agreement.  

3. AT&T and  BST must mu~uaily accept the condit ions set fmih iu thy B.d.T~~rfi 
Loco1 Exchange Ordering (LEO) implcmen~~~o~~ Guide. 

4. AT&T perfom necessary steps CO establish communicat ions pathway on  
AT&T end. 

5. BST performs necw steps to establish communicat ions pathway on  BST 
end. 

6. BST and  AT&T agree on  the Gmnectivi~ Testing SM date and  approximate 
time. 

7. AT&T sends cotmenivity test (850 purchaat Order -action set). that 
conforms to OSS ‘99, ED1 and  TGIF standards. to BST. 

8. AT&T receives connectivity Cast (997 Functional Achowledgme@, that 
CO&OICIU to 0% ‘99. ED1 and  TGIF standards. fmm BST. 

Exit Criteria 

These steps must be  completed aa  proof of succcssfi~! Connectivity Testing: 

l AT&T smds an  cqpmvcd test case Put&ass Ordet transaction set (850) to 
BST-and BST m&es it. 

l BST verbally acknowledges tcceipt of the test case &om the AT&T, 



. BST translates the test USC responds with a Functional Acknowkdgmmt 
(997) to AT&T. and AT&T rcccives it. 

l AT&T vci%aIIy acknowledges rcceipr of the Functional Achowkdgment 
(991) from BST. 

l BST and AT&T agree that Connectivity Testing has successfully completed 
so that Initial Business Rule VaWation can begin 
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AT&T/BdlSootblDJT~-t 

JnitiaI Businm h&? vdi&lim 

Chapter Two - - Initial Business Rule Validation 

The Initial Buslncss Rule Vaiidahm chapter descrii the rc+iranmts for pnfonning 
business rule testing including mtnmce and exit critcris 

Definition 

Initial Business Rule Validation verifies BST and AT&T adherence to a consistent set of 
business rules for ohring local exchange products and aawkcs. In the case of this 
implcmentatio~ the set of businus rules arc those documented in OSS ‘99. 

Initial Business Rule Validation Test Cases must be proces& through BST’s cntirc SOP 
sy6mns. 

Entrance Criteria 

l Connectivity Testing, as dcscrihed in Chapter Ooe, must have been wwe&ul]y 
completed, before Initial Busincms Rule Validation begins. 

l BST has provided accounts for tEstin that meet the following rcqu~cnts: 

AT&T / BellSouth Proprietq 
Lk Rnnraal IO lnmuniont 

vrlidafion prucco) 
. 8 bll CSRk includmr DL 
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Initial Busincrs Me Midarian 

Procedures 

1. AT&T will supply teat cases to cnsurz umskmt appkation of OSS ‘99 business 
ruler Y well as compliance with ANSI ASC XI2 EDI standards and TGIF 
industry standards. 

2. BST and AT&T agree on tbc date to send the first Initial Business Rule 
Validation LQ~ Exchrm~c twt onk 

3. BST and AT&T muat participate on daily Initial Business Rule Validation 
conference calls. 

Note: Refer to the BST Local Exchange Ordaing ED1 Testing Agreement in Appendix 
C for details on other testing requirements. 

Exit Criteria 

Thee steps must be completed 85 proof of sm%essfid Initial Business Rule Validation. 

l 100% of the tEst cases have been executed and al lcaat 95% have passed. 

l No outstanding Severity 1 conditions exist and thm are no severity 2 conditions 
without workarods. Severity definitions arc dcfmcd in Appendix D. 

- 



Chapter Three - - Carrier Testing 

This chapter describes tbc requirrmmts k!r performing Carrier Testing between AT&T 
and BST, including en~cc and exit criteria 

Definition 

Car&t Testing vcrifics that data c~lltertt provided by AT&T is mcaoingfuI to the LEO 
& ordering systems at BST. This testing also vaifis &at the data content will remain 
valid &~ugh~ti the full order cycle as identified by the businus transactions listed 
below. 

C&a Testing must be conducted for all new ittterfbces for ordering local exchan8e 
pm&as or scrvica. and for existing interfaces where system modiiktious have been 
made to enhance o&ring capabilities. Catricr Testing is also nquircd when changes am 
made to ED1 systems to aumnm odate industry standards (TGIF or ANSI). 

Carrier Tes3in8 Busincas Trsnsactions 

l Local Exchrmge order (850 lxansaction set) fivm AT&T 

l Finn Order Confmnatian (855 transaction set) from BST 

l Reject, Ckrifkation, and Jeopardy (8551’865 tmnsaction set) from BST 

l Purobse Orda Chauge Request (860 transaction set) from AT&T 

l Acknowledgment of Change Request (865 transaction set) ti-om BST 

l Ackn~~icdgmWl of Completion Notice (865 transaction set) from BST 

Entrance Criteria 

l AU previous test phases. as deacriied in this document. must be succ&Uy 
cotr@etad before Catriafcsting begins. 

. AT&T will provide test scenarios 

. BellSouth has provided accounts for test& that meet the following requirements: 
TBD 

ia 
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Procedures 

The following list details the Carrier proccduccs: 

1. BST and AT&T agree on the dntc 10 send the first carrier Local Excha~~g~ WI 
Order 

2. BST and AT&T must paticipatc on daily CanierT411g confcrcnce calls. 

Exit Criteria 

These steps must bc completed as proof of ~ucces&l Carrier Testing. 

l 100% of lhe test cases have been executed and at least 95% have pass&. 

l No outstand.ing Sfferity 1 renditions exist and there ~TC no scveri~y 2 conditions 
without workaround% Severity d&&ions arc defined in App&ix D. 

AT&T I B&outh Pqnietzay 
UseFulsusnlmlnmDdiem 
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Chapter Four - - Market Entry Testing (MET) 

~hi5 cbaptcr desciibts the guidelines. as well e5 AT&T and BellSouth’s pmticipation in 
MET-including cnoance and cxil critiia 

Definition 

The Market Entry lesiing focuses on Vaiidaling changes to AT&T Sy5tems end 
procedures required for new market entry. The Market Entry Tcsr will usure tbar the 
AT&T systems thet have changed to support the new me&et e&y have been ~ai 
iddiig format, content, end date integrity of each intcmal nansacdon and the valid 
processing of LSP responses. This tig include3 AT&T Sale5 Order, Provision 
systems aad proccdurc3 in addition to tc5ting with the LSP. 

Entrance Criteria 

. 41 pmious test phases. a5 described in this document. must be 5ucccs5fully 
complctcd bcforc MET begins. 

. BellSouth ha3 provided account.3 for testing that meet the following rquirernenls: 
TBD 

Procedures 

The following Pa detail5 the MET procedurc~ 

1. BST and AT&T agree on the date to send the first MET Locel Exchange test 
order 

2. BST and AT&T must participate on daily MET confcrcnce calls. 

Exit Criteria 

. 100% of the 1e3t ca3es have been executed end at lcst 95% have pessed. 

l No outstnnding Severity 1 cmditions exist md there arc no severity 2 condition3 
without worketounds. Severity definitions are defmcd in Appendix D. 

AT&T I BellSouth Pqiewy 
use Fmsuallr OD &3cuuioc5 
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Chapter Five - - Service Readiness Testing (SRTI 

This chapter descr ibes the @idelk& as WCU as AT&T and BellSouth’s participalion in 
SRT - including entrsncc and  exit critorio. 

Definition 

SRT vcrifia that AT&T’s produnion local o&ring systems properly interface with 
BST’s product ion ofdcktg aad  pmtioninp systems and  proccsscs. 

Entrance Criteria 

. All previous test phases,  as descr ibed iu this domment,  must be  ~cccssfully 
completed before SRT begins. 

l BcllSouth and  AT&T will agr& upon  number  of LSRs that will be  processed and  
reviewed during SRT 

Procedures 

The following list details the SRT procedures:  

1. EST wd AT&T ag~ce on  tbc date to send the first SRT Local Excbang~ test order. 

2. BST and  AT&T must participate on  confcrcace cails hvicc a  week n\+rc c alk 01  I[ 
4ak ptue oe  T-uudnqr  *d -hrsdcsys at l:ao p*, m. r 

Etit Criteria 

l 100% of the test cases have been  executed and  at least 95% have passed. 

l No outatanding Sevuily 1  condit ions exist and  thae arc no  severity 2  condit ions 
wlthom worksmuds. Severity d&&ions am def ined in Appmdii D. 

AT&T I BcllSouth Proprietary 
U¶SpumumrOImrmCIj~ 
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Appendices 

Miscel laneous 

Acronyms 

7%~ following acmqms arc used throughout this document:  

ANSI 

ASC 

BST 

CLEC 

EDI 

LCSC 

LE.0 

SOP 

TCKF 

Amcricsn National Stanti Institute 

Accredited Standards Comtniuce 

BellSouth Tolccommunications. Inc. 

Competit ive Local Exchange Carrier 

Eloctrunic Data Intcrcxchengc 

Local carrier scrviccs Cenrcr 

Local Exchange Ordering (system) 

Service Order and  Provkioning 

Telownmmnicat ions Industry Forum 

Related Documentat ion 

B&South Lccal Exchange Ordering (LEO) Implemmtation Guide 

Technical Assistance 

Appendix B lists BellSouth Testing and  Acwrmt Toam contacts. 

AT&T I BellSouth Ptqwietary 
UWRrrmnnrIOhrmrcriOl-0 
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contacts 

BellSouth testing and  Awamt Team umtactsz 

Coatact Type Nsmc 

AT&T’s BcllSouth Accouttt Bcvaly Shelton- 
Representat ive W ilIiams 

Phone Number  

GPO21 

BST ED1 Test Manager -ti 404 927-3558 404 9274339 
McCImdotl  

BST LNP Test hfanaSer 

AT&T i BellSouth Propi- 
uwPwwaetmlasmuliom 

- 

Rp I1 
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AT&T / BST Specific Details I Sign OTT 

Connectivity Test: 

Scheduled Date: Jll l/2DOO 

Initial Business Rule Valida 

Scbodoled Date: 

Test Cues: 40 

Carrier (ETE) Test e 
%2 c14 

Scheduled Dnte(s): OS&&O0 

Number of Account3 Required: 30 

Number of Test Cases aad ActMty Types: 75 cases, Activity Types: N,C,V, P 

Market Entry Test (MET): 

Scheduled Date: 05/30/2000 

Number of Accoonk Requiredz 60 

Number of Test Cases: 50 

System Readiness (SRT) Test 

Schsduled Date(s): 

Number ofTest Casesz I00 -Due to similaritia with MET, 5 Key Test Cases 
will be executed with Bell Sot&, then AT&T will conttaue SRT with BS 
support wbcia ocedcd 

CWc&MurhU.ZmO 
u#JIcd: Apd 17, zoo0 

AT&T I BellSouth Propxictary 
t lstPummute~ 
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AT&T Sppcific Details /Sign-~(cmtimed) 

Geuersl Agreemcnk: 

Contact Type NSIlW Phone 

BellSouth Account 
Term Rep. 

BST ED1 Test 
BST LNP Test Manager 

BST LCSC CSM 

AT&T Lead Ncgatiator Jill Williamson 404-810-8562 404-810-8605 

AT&T Test Manager Kevin McAllomm 404-810-6923 
Connectiti~ Tating 

Maieelena Miller 973-5644375 
Initial Business Rule VsIidstion 

MarieelcnaMilla973-SW375 
Cmrier Testing 

Msricelcna Miller 973%%-+375 
MET 

Maria Kcnem 732-271431s 
SRT 

bnniehIright816-2X-3286 

404-810-8605 



AT&T l d BeUSsuurb alr* tn tie *emu mad oon818loar S W  Comb lr, ebb 
l grcamcnt. 



@loss 

AT&T and BelISouth agree to the terms and conditions set forth in this 
agreement. 

Signd 

SST-Account Team Rep 

AT&T Manager 

- 



- 



Nsme \ 

BST Ynt M&ager ’ 
Kimbrrly McCiendon 

Qlot7 
No.968 PBBlrnl 
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AT&T I BeWomtb EDI Te~isc ~m’umcot 

AppmrdirD 

Definitions of SeVetitY 

severity 
1 (High) 

2 (Medun) 

CiUud:hldl12ZOW 
Was: April 17,200O 

AT&T I BellSouth Proprietary 
UsePuImmlmImuuclioBs 

YIP 21 
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AppadixD 

THE PUTU’O.SF. OF THIS IS TO SHOW Tl.JB AGREED UPON TEST CASES TRAT BELLS0T.m 
AND AT&T WILL BE DOlNCi. 

N E W  ORDERS 
NI. N3,N4,NS, N6 

MGRATIONS 
Ml. M2, M3, M4. M6. MB 

CHANGE ORDERS 
CL a, Q. cl. 0. CIO. Cll. Cl2 

DISCONNECrS 
Dl, D2 

AT&T I Bell!Soutb Proprietary 
Use FunmBI m  hwuaimr P&p 2, 



AT&T / BST Specific Details /Sign m  

Connectivity Test: 

Scbednled Date: 4/11r2000 

Initial Business Rule Validation: 

Schednkd DJ& oa4nooD 

Number of Accounts Required: I2 

Number of Tat Cams: 40 

Carrier (ETE) Test 

Scheduled Date.(s): 5/22/2000 

Number of Accountr Required: 30 

Number ofTest Caees and Activity Types: 75 casee, Activity Types: N&V, P  

Msrket Entry Test (MET): 

Scheduled Dew 05I30/2000 

Number of Accounts Reqoired: 60 

Number of Test Cares: 50 

System Readiness (SRT) Test 

Scbedmled Date(s): June 19,2ooO 

Number of Test C~ee: 100 - Due to sidhrttia with MET,  5 Key Test Casrs 
wiU be excated with Bell South, iben AT&T wilI continue SRT with BS 
mlpport when necfied. 

- 



Contact Type 

BellSouth Account 
Team Rep. 

Name phone _FAx 

chtryl fiehardson 770-492-5737 770-492-9412 

BST Test Manager Kimberiy McClendon 404 927-3558 404 9274339 

BST LCSC CSM 

AT&T Lad Negotiator Jill Will iamson 

AT&T Test Meniger Keel McAllollnn 
Connechi~ Testing 

Steve crrason 
Initial Business Rule Valid&n, 

Merieekue Miller 
Gmier Testing 

MET 
nemonKnight 

SRT 

SaayaMediua 
NickLombmii 

Antonio Ga& 

404-81 O-8562 404-810.8605 

‘W-810-6923 404-810-8605 

612-277-4971 

973-564-4375 

612-277-8346 

732-2716241 
732-271-6249 - 

915-782-3501 



Exhibit EG-B 
GA UNE Trial Agreement/Plan with AT&T 
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GA UNE Trial Agreement/Plan 

with 

AT&T Communications of the Southern States, Inc. 

Prepared by 

BellSouth Telecommnnicatioas, Inc. /Network and Carrier Services - 
Customer Services / KS Sales Support 

675 West Peachiree St., N. E. 
Atlanta, GA 30375 

05nimo 
llthed1oIwao 1 



Oufflncd hete a~ &e business aperational pkmoeters set forth for the purpose 
of conducting a trial for the ordering, prdvislonlug, and bil5g of UNF. Z-Wire 
Analog Port and Voice Grade Loop (Port/Loop Combination) Servicu with 
AT&T. 

All a&d upon speflfia not dellned ia the agreement nre documented in 
Appendix B of the trial. 

Should snbsequent testing be neeessarg, all agreed upoo specifics not de5ed In 
tbe agreement and docnmented in Appendix B will be considered Pbese 2 of the 
trial. 

For tbe first Lnstvlce of substqatnt testing all agreed upon speciiks not de5ed 
in the agrtement will be documented in Addendum 1 and considered Phase 3 of 
the trial. 
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Tbbe fo?lowing acronyms ats used throughout this documcntz 

ANSI /im%ican National Standards lnsti~e 

ASC Accredited Standards Committee 

BST BellSouth Telccommtmicatiottr, ti. 

CLEC competitive Local Exchange cani@ 

ED1 Electronic Data Iutmxchangc 

LCSC Local carrier scrviccs Ceoter 

LEO Local Exchange ordRiDg (system) 

LNP Local Numba Portability 

LNPGW LNP Gstcway (Grderittg System) 

LSR Locd service Request 

N-PAC Number PortaKlity Administration Cc&r 

oss’99 Gperations suppon systmls 1999 update 

PMAP Peti-ce Mcssurttnmts and Analysis Platform 

TCE Ttlaommwications Industty Formn 

Y2K Yoar2000 

Technical As&tame 

AppendixA: BeIlSouth Account Tcam Contacts 
AT&T Contacts 

- 
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GA UNE (Port/Loop Combhation) Trial Overview 

This agreement pmidcs p-cum and processes which will be used by AT&T for o&ring 
port/loop combination 6crvica from BST via EDI. It should be noted that this agreement is 
not intended to interfere OT amend tbc &sting iatertormaction agreement between AT&T 
and BST signed kbnaa!y 1997. 

AT&T will issue lest LSRs via BSTs OSS’PP test cnvinmmant using the following c-me 
code: 

7680 - Registered for AT&T 

AT&T will submit LSRs for the GA Trial via BSTs OSS99 production cnvir~~&~cnt This 
trial wit1 not impact Service Readinass Testing for OSS’PP. AT&T will use s new OCN 
(Operating Company Number) for the GA Trial to facilitate measurement of usage on the 
newly converted lines. 

Perpoat 
The testing process described in &is document is dcsig-oal to v&date BST - AT&T ordering, 
provisioning, billing requirements and procedures for portiloop combination services. The 
purpose of the test is to achieve the following goals regardiig port/loop ccmbiition 
%X-ViCtS: 

1. Validate BSTs ability to electronically ackoowledga, 
banslate and process AT&T LSRs and Supplmrents (SUPPs), including 
c8nccllaliot83 ’ 

2. Validate EST’s ability to clcctronically send 
Acknowledgements. Firm Order Confumatiolls, 
RejeckK!l&ficatioos/Jaopardies and Completion Notices. 

3. %&data AT&T’s ability to properly o&r (via LSR) port 
loop combiiolt servicss 

4. Validate AT&Tm ability to respond clcctroticatly to BST’r 
Fii Order C-ens, Rcjccts. Clarifications, Jeopardies and 
Completion Notices 

5. Valid& BST’s nbiIity to provision and hill portnoop 
combination scrvica (ccnvexsions. changes, sospmsions, restorals. 
c~~~cehtions, and disconnects) 

6. 
daily usage. 

Validate BSTs ability to deliver daily usage files and bill 

0511 mo 5 
Rwlsed 10mmo 
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Tern end COnditions 
1. If AT&T rqucsts suspension of testing or the trial, tba~ 

new dates must be  rc-negotiated, based on  availability. 

2. BoIlSouth and  AT&T restwe the right to suspend testing 
of the trial with no  less than three (3) days wxittcn notice for failure to 
mctr criteria def ined in this sgmment,  agreed time frames, major coding 
changes,  xquinzmcnts, or connoztivity failures. Both parties shall jointly 
agree upon the readiness of both parties td m-start t&kg or tba hial 
basozl  on  avniiability. 

3. Appendix A lists individuals who will serve as BcllSouth 
Contacts. AT&T Account Tcsm Contacts and  AT&T Contacts. 

Opernting Proctduru 
Trial 

1. LSRs will be  submitted Monday through Friday, during 
normal business hours. 

2. EclfSouth’s systems will be  available to AT&T Monday 
through Friday, during normal business boom In the event that some 
cIrcnmstnncc.s arise that will make tbt BclISoutb systems unavailable 
during this time period, BellSouth will give AT&T the same notice 
afforded to all UJXs in production. 

3. Responsa (electronic - FOC, Complet ion Notices, etc.) 
time for a  W ly mechanized LSR is approximately 4  business hours. 

4. Response time for an order requiring manual  intervention 
is up  to 48  houra.  

5. Port /Loop Combinat ion intervals shall be  consiacnt titb; 
the intervals shown in Appendit; D of this agreement.  

6. 
for 

The intcrvak for changes,  suspensions. restorals and  disconn~ 

port/ loop combination services are consistent with the intervals for the 
same type of activity shown for simple resale services in the Interval Guide. 

OS/Il fQO 6 
R+3vbcd lOtzolo0 



7. The biniag period ends on the 2Sy of each month. Billa 
will be gcncmted and dclivcred in accordtmce with normal big 
proccdorcs. P&e note that tmgc w-ill be billed 1 month in anems. 

8. Diimcics and cscaIations will be handlal in 
a~0rda~CE with misting procedures docomcntcd in Appendix C. 

9. The Access Daily Usage FiIes (ADUF) and Optional Daily 
Usngc Files (ODUF) will be gcrmaied and sent to AT&T daily via 
CONNECTDirect.  The datasct names to bo used arc listed below: 

l ADUF: BBO3NYX.BSTIWNEP~CCESS(l+) 
. ODIk: BBO3PX61.lBMUP.R33ELsv=rEST(1+) 

OS/I l/M) 
Rcvired lo/~o/oO 
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The “Trial” chapter descr ibes patametcra and  proccdums associated with the OA T&xl. 

DeTmition 
The GA Trial vcrifica that data t&tent tranamittad to and  f&m AT&T allows fix appmpriatc 
o&ring. provisioning and  bil!ing afport! loop combination ati& aa  stated in the 
“Purpose*. The trial will commence with the agrcuncnt  execut ion date. The trial will end  
August 31,200O. W itb the agrccmcot ofbotb parties the trittl may end earlier, or bc cxtendcd 
lata. 

Entrsace Criterie 
These prcrcquisitcs, also rcfeaed to aa  ant iance criteria m a3  follows: 

. Compktcd Pfelimimty Testing 

. Obtained new 0C.X and  Q  Account for the t&l 

. OS!999 Service Readiness Testing complctcd 

Terms and  Conditlonr 
Discrcpancics and  escalations will be  handled according to the mctbods and  proce&rea- 
documented in Appendix C. The information contained ia Appendix C ia in accordance wi& 
the methods and  procadurca documented in BSl’s Intcrcotmatioo Wcbsitc. 

Procednres 
1. AT&T and  BellSouth will conduct  weekly confcnmce 

calls to be  held each Tburaday at 2 :OO PM EST. 

‘Z AT&T may submiito BellSouth in writing each Monday,  via 
email to the BellSouth Project Mauagcr,  P list of 20-30 PONs which till 
be  discussed during tbc wakly confe~cncc call with AT&T. 

.‘, 
Edt Criieti 
The trial till cttd August 31,2k: 
cdiq or be  extcaded later. 

Vitb the agrcamcnt of both parties the trial may end  

osnmo 8 
Roviscd 10/20/00 
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C7tapter Twa - - LSR Specifcatiam 

LSRS for podloop combiion services may be eubmitted in accordance with the foIlowing 
criteria: 

I. Conversions to loop/poti combinations will be generated 
&am a pool of 693 rttsil rcsidkial accounts (800 lines) established for 
this purpose. 

2. Conversions will be executed “as specified” to 
accommodate the change in class of scrvicc in going &om residential 
retail account to port/loop combination. 

3. Newly converted accounts will be established undn the 
new OCN (7680) to facilitate usage verification. 

4: Converted nceouuts will be bikd to a new Q  account 
established for the trial. 

5. Sobsqucnt orders on the 693 newly converted nccounts 
will allow change, suspend, rcston. disconnect and cancellation nctivities. 

6. OS/DA is not supported in the trial. 

7. The “new” portrloop combination service may be ordered 
in accordwcc with the facilities im&llcd at 1200 Peachtree Street for that 
pmpoae. A maximum of 200 lines may be o&red as “new” port/loop 
combiitian scwice 

8. The tctal number of residential lines to be utilized for the 
trial, per AT&T rquest dated October II, 1999, is 1000. The fkcilitia 
involved to accommodate the trial insure that BellSouth will not 
campnmdse int~crvals for true end user quests. 

osn r/o0 9 
Rmised 10/20/00 
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Chapr Three--Provisioning 

The interval for pmviskming port/ loop combination services is consistent with the inteml 
shown in Appendix E. These intavals will be  adtmcd to in accordmce with existing due  data 
calculations which consider work load in dctcding the due dates. BellSouth will 
provision and  install GA Trial P-p Combinat ion service orders in accordance with 
norrd provisioning procedures- 

05m/w 
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Chnpter Four - -Billing 

HIing will occur on  the 28th of the month in accordann with current billing proccdurcs, 
The bill will include both flat and  usage rated itcrns. Cbargcs associated with usage arc 

. calculated on  the Gst.busiicss day of tbe month for the usage that occurred in the previous 
month, Billing discrcpancias will be  handled via normal pmcadurcs.  

Flat Rate ltc.ms 
Bilrmg for flat rate items include unbundled loop and  unbundled port charges and  all non-  
rccmring charges. 

Usage Rate Items 
Usage billing will be  on  nn  elemental basis (vs bulk) those elements include: 

. Unbundkd local switching 

. Unbundled local trank port 

. Unbundled inkrofficz transport shared pm MOU (minutes of use) 

. Unbundled interofIice tranqort shared per mile’por MOU (minutes of use) 

. Unbundkd tandem switching 

. Unbundled tandem trunk port 

OS/l l/oil 
Revised lOROm0 
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Chapter Sir - - Signawcr 

AT&T and BellSouth agree to the terms and  condit ions set forth in this 
agreement.  

Signed: 

BST Customer Supp~rr  Manager  

Bcvedy Shelton-Will iams 
BST Account Team Rep 

Jill W illiamson 
AT&T Manager  

OS/l 1100 
Ruviscd 10120100 

Date 

Date 
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Appendix A - AT&T/BST Contacfs 

Appendix A - Contacts - 

Appendix A lists BellSouth GA Trial contacts as well as  AT&T GA Trial cantacts: 

OYIIIW) 
Reviled 10/20/00 
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’ AT&T 
AT&T Manager  AT&?- ED! Mgr. 
AT&T Testing 

Manager  
AT&T Test Operat ions Manager  AT&T Help Desk 

Manager  

Dma 

I Ja I 1  
wibmson 404 810-8562 404  

PhiI 
1 

hg 
8104605 

f 732  382-5400 732  368.1670 
BWhi-on 1  212  387-4187 
~~Alvmz 1  212  
)OYwAkdI 

387-6371 
1  222  387-6403 

- 

05l l1100 
RrAscd 10/20/o?l 
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Appmiti B - AT&T/ssrSpec@c De&C& /Trial 

Appendix B - AT&T/BST Speciiic Details I GA UNE (PortlLoop 
Combination) Trial 

Resale: /-J 

GA TJh!E (Port/Loop Combination) Triak 
Number of LSRS: NA 
State(s) Testing WiIl Cover: GA 
Scheduled Date(s): s/15/00 
Hours of Operation: 9:OO AM - 690 PM Eastern 
Conference Call Date(s) and Times: Each Thursday at 2:00 PM EDT 

Exit Criteria for GA UNE (Port/Loop Combination) Trial: 
The trial will end August 31,2OOO. 
cdior, or bc extended later. 

With the sgrecment of both parties the trial may end 

0511 l/on 
Revised lOi2o/00 
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.: 
Aflendh C - Kfdafion Proccdurcs 

LCSC - UNE Group I & II 

3” ESCALATION - 

dtb ESCALATION - 

AFrER EOURSANDWEEKENDS 
ESCALA~ON - 
The Duty Ofi inW~ Paw L: 
800-946-4646 Pln1405325 

LCSC - Complu/Multl-Lime 

BUSINESS HOURS 
(MowFri i8:OOAJM-8:OOPM 

AFrER RouRsANDwEEtis 

05/t voo 
kkd ronmo 
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UNE -Provisioning 

BUSINESS HOURS (MON-F’RQ S:OO AM - 
6:OO PM 

- HOURSANDWEEKENDS 

1 

OS/l l/o0 17 
Rcvirsd mtm 
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: 1 UNE - Maintenance 
BUSINESS HOURS - (24 Hours, 7 Days a AFTER HOURSANDWEEKENDS 
Week) . 

2”D EXALA-rxON - 
The Duty Officcr*a Pager Js 
800-946-4646 Pin 1404161 

- 

05/11/w 
Revised tOfmD0 

18 



Appendix D - interval Gaide for Residtnce nod Bustices Po+Loop Comblaatioa 

AU intervals include tumarolmd for the FOC generetion end delimy 
Quantity Conversion, New and FOC 
of Lined Snbsqoent MZlBUnl Elecirooic 

Flow-Tbmugh’ 

POTS 
1 2 days if no dispatch 2 days 4 hours 
2 4dily. 
3-5 ‘hyr 
6-10 9&P 
11-24 12 days 
25+ Neg0tiattXl 

4 hours 
4 hours 
4 hours 
4 horn 
4hous 

‘days 
fdays 
Negotiated 

4 horn 
4 holno 
4 hours 

lOdayS 
NCgOtiiated 

- 

: 

’ Gemmed based upoq receipt of en accurate LSR ’ 
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Appendix E -AT&T Submitted Metrics for Georgia Ttlrl’ -Phase f 
Molri0 Descrlplbn Slsndmd 

PO lw-ordwb$oss > 75% 
DJfiniUOnS/CJl~lJlb~ 

OVJrJll MJJJWJ,“J,,t . 
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Appendix F Metric R&dts -Phase 2 



ATT 
RWUII? 

SL7S% 

99.44% 

6.63 kra 

46.42% 

9Rmt 

lumber of suvicc ~~qucsn tejcctcd h&e repoti - ‘* ingpcfki 
‘erceaheo of ordon Wglbk to flow through” lhu lkdw 
mjcctim~ wifbin 4 houn ofordu submimim. 
:~lcrlrlke: (#of orders oligibk b flow unagh f&t 
:0&e l mjcdiaa within 4 bows of order 
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ESTOA-PW 

BsT5A.PR4 

ESGGA-PR-s 

BST5A-PR-6 

Al-f-(IA-PR-I-1 

AI-f-QA-PR.I-2 

UT-OA-PR-3 

0YI1.flll 

Revised IWZWO 

SbWdd ATT 
Rwulls’ 

EST DelidlbooarlCpkulrlbnrC!akoklh 
RaUltS’ 

in6klklion due dale. 
Caknhlior (fl of onlets not compkkd by the 

%ofoid6mGivmJmpmdy 
Noti 

Serviie fhds Acmmy 

Rorihning Tilinw - LEC 
commiued Dtls Dolo 

No Slmdwd 6.%lu6 

-9% 90.63% 

a- 95x 8936% 

rmi~onl number of 6nkrr commiued (doe) 
1.lsk-s Avenge time (iin horn)) ebpwd betarzo the EST 

reported campk~bn of the wmk and&o kanoce of a 
nlid~~mpktion n&to (0 cbo CLEC. 
Cakoklku Suml(Da~e rod time of aoh of 
compMcm~-(Dab aod dmc dwork comphiin)j&ul I 

.= 95% 89.90% 

of orden complelcd in the reporting period 
99.90% Plxcm~~ofcompklcdadcnitmtwclo~~ 

corwctly. 
Cokolnba: (n of ordar lbrt wem compkkd ridmo~ 
emm’# ofordcn completed)*100 

94.15% Percadage of ‘eligibk b compkle* otdcn Uul have 
beeapmvkiwdby theLECcommincdbeblc. 
CokmIaiioo: (Torat ff of”cllgibk IO cmnpktcw ohs 
pruvkhed by (hc LECcommiaed due dwfhtal I of 
“digibk lo complete’ o~Iur)*loO 

N* Puecnclge of “eIigible (0 compkte’ order8 that Iwo 
Obreffotkn bzcn provisioned by tbc cos- derircd due date. 

Cokulrtko: (Tobl I of “cligibk to complcb* o&a 
provisioned by the eustomcr desired doe &tc/EohM of 

Canplccion Notifiatioa 
compkkms 

“eligible IO compkh’ o&r6)*IW 

I 
lMJ8 9lSSY. NM” Percaolap of ‘eligible (0 carpk& orden w Lam 

rceivcd a Cwpletio. Ndice (CN). 
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Addendum I - Phare 3 AT&T/BsTSpcriltcDctaik 

Addendum I- AT&TIBST Specific Details I GA UNE (Port/Loop 
Combination) Trial Extension - Phase 3 

GA UNE (k’ort&oop Combination) Trial: 
Number of LSRS: Uuhtuited 
State(s) Testing Will COVCC GA 
Scheduled Date(s): Begins witb Addendum 1 ExecutionDate 
Hours of Opemtioh 9:OO AM - 690 PM Bastem 
cor.tfcrcncc Call Date(s) and Times: Each ‘lhursday at ZOO PM EDT 

Exit Criteria for GA U’NE ~Ol?/fAOp Combination) Trial: 
ne ha] will end December 15,200O. With the agreement of both parties the trial may cud 
emtier cm be exteudcd. 

Notes: 
l ~hc trial will be extondcd by initiation of Phase 3, which will run ti Addendum 1 

Execution Date to December 15.2000. AT&T ac!mowledges that by ending Phase 3 of the 
trial aftm November 30.2000, BSTs migration of its BDI platform, scheduled for December 
1,2000, through Maroh 3 1.2001, may result in adjustments that have a negative impact on 
metrics measured during that time period AT&T accepts the risks aasooiated with nmning 
the trial during this time p&d. 

l Trial acwtmt~ will be rcsct to orighud retail status and tested by both parties prior to start of 
Phase 3. - 

l The escalation list iimn BST wig be revised aud included in Addendum IA. Bscalatimrs 
to AT&T will be cornmuuicated via Jill Wilknson 

l !Zxccptious and queries will be dooumented in situations Ieft unresolved by normal 
processes or requiriug root-cause analysis. Tempiates for cxccptions and queries between 
AT&T aud BST have been estabIished. Bxceptions that sre aubrnittcd by close of 
buaineas on Monday to either party will be ad&cad in the Thursday meetiug. 
Supporting data for exceptions will be provided by cithu party on an as needed basis. 
while akwing time for research, this provision insures that activities for “live end usd 
mqwsm am not cumpromised by trial queries. 

. The mettics in Appendix C to this Addendum labeled “BST-GA” are BST standard 
mctrios which have been approved by tbe GA PSC. BST metrics are reported via the 
PMAP Repoak Ckunputations and other detailed documentation substantiating the 
PMAP Rcporrs are available via the PMAP website. Exceptions and queric~ relative to 
the measurements and emaciated data should bc forwarded to the PMAP Help Desk at 
888 4624030. 

OSfll/OO 34 
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Addmdwn I - Phnm 3 ATdSTmST $uec$ic Details 

Aildendu’m’l - AT&T/BST Specific Detaiis / GA UNE (Port/Loop 
Combination) Trial Extension - Phase 3 (continued) 

Notes (continued): 
l Both parties ackno-4edge that the manner in which &T and AT&T calculate the BST 

standard metrics for Pbnse 3 (noted in Appendix C to this Addendum 1) may not & 
identical. BST will only report results fbr the BST standard met& which are report& 
and documented on the PMAP web&a 

l AT&T will submit functional test cases (&.a. p&fikder orders) to ratest hctional 
exceptions identified in Phsse 2 and to certify the nmaining 44sccmnios. 

l AT&T’s request for testing ciectronic ordering of OS/DA savkc will be handled in Phase 
4 of the niaL It is understood that testing of electronic ordering of OS/DA witi 
commence once OLIVS is available and acwuots developed for the GA 1000 Trial may 
be used to facilitate the test. 
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Addmdwnl - - signohlru 

AT&T and BeWontb agree to the terms and conditions set forth in this 
agreement addendum. 

SigX?& 

BST Customer Support Manager 
Date . 

Date 
Cheryl Richardson 
BST Account Team Rep 

AT&T Manager 

OS/l lmo 
RmisedlORWW 
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Ad~mdum 1 A - AT& T/BsT conroclr 

Appendix A - Contacts 

Appendix A lists BcUSouth GA T . I na contacts a% well as AT&T GA Trial con-: 

n 
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Addendum la9 - BsTEreohion J’roceda,re.~ 

Appendix B - BST Escalation Procedures 
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Adde,ldwn I C- Phase 3 Mea&s 

Appentix C - Metrlw Phase 3 

GA 1000 Trial Metrics far Phase 3 
Reflecliug ATT and BST Melboda of Cumputaha 

I I 
0w1Jfo0 40 
Reviced w2MJo 



JiJdrJe ’ 

rTwA.oR-l-2 

,TFoA.OR.3 

ST-GA-OR-I 

IT-QA-OR-6 

[7CA-OR-7 

Firm Or& ConEmaim Avenge 
Respome ‘Ihra 

( 

I 
I 

( 
I 

C  
E 

-L 

hdu Couliibn~ Timlinm - 
30* TJumgh (4 Jmm) 

lrda Cmfb-mation TLnJinm - 
Ion Fba Thm@ (48 hours) 

II 

received within 90 ad& of the 
wdet submined. 
CnlcuLllon: IfI or 

90 minuks-of order 

Iho@ chat receive l confiitioa 
v&ii 4 houm of order rubminion. 
Cakoldlm: (6 of orders eJi8ibk to 
flow thloagh uld teecivt a 
cmUtmdlm within 4 hotm of order 
dmdrcionY~ohl# occanunndion _. 
teceivtd) 

p- 95% P~tcd.age of orderc “IXJI rliiibk to 
lbw Uuough” that receive a 
cmUtnmlim aithia 48 hours of ordo 
nlhmimim. 

ForPhae3BSTwillnotte+wteportn 
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Exhibit EG-C 
GA 1000 Test-Singleline (2-16-00) 



GA 1000 Tssl- Singlaw,e (Z-16-OO).xls 

MIGRATION AS SPECIFIED: CHANGE DL from Non-Listed TO Lisle& R 

-__-.--_ 
-_--_-.__ 

ATLT Confldvntlol 
Revised 7M1/2000 A Pago 1 
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GA 1000 Test- Sing,. ..a (2-16-OO).xls 
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GA scenario _ &line.xk 

ATAT Confldrntlrl E  Page 5 



GA 1000 Test- Sings. .a (2-16-00) xls 

AT6T Confidontlrl F  Page 6  



GA 1000 Test- Slngl, .a (2-16-OO).xls 

AT8T Contldwtllal G  Page 7 



GA looo Test- Singleme (2-16-00)~s 
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GA 1000 Test- Singo....m (2-16-OO).xls 

AT&T Conttdwdlal 
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Exhibit EG-D 
GA Multi Scenario 



GA MULTI SCENARIDXIS~. . MULTI SCENARIO.XIS 

FULL b&RATION 
both Lkws 2 md 3 
AThT TO MCI and 

--~----_- 
Relalning. Addlng. .S Deleting ol 

ATLLT; DELETE: Speed Calling 30 and Block 3rd Patiy Bllllng on all 3 
features apply to all 3 hs 

II 

! 
L+ 

_. 

GAO71 17 Days1 1 I121SW8711 3 JWN% 2-3=Llrled; PICILPIC-ATSTT. 

ATLT Confldentl~l 
Rwlsod 11/17/2000 A Pags 1 



GA 1000 Test Multi-Line. aarios (2-I&OO).xls 

PICILPIC:ATLT: ADD Sedes Completion features apply lo a 

----.-_ 
‘Note: Be!SouWs 

FCC UNE Remanc 
Re: Consumer UN 
Mlgi366R --- 

_..- ._-____ 

B Page 2 
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Exhibit EG-E 
Consumer Metrics 



ATLIT Friendly Test-Consumer Metrics 
Georgia Sub-Mel&s .Spscifics 



AT6T Friendly Test -Consumer Metrics 
Geowla Sub.Mefricr Speclflcs 



AT6T Friendly Test-Consumer Metrics 
Geoq/Ls Sub-Molrlcs SpecIflcs 

BST-QA-WI-I Mhbsd Repah AqQdmnma 
I 
No Sbndwd 



AT6T Friendly Test - Conrumw Metrics 
Georpls sub-M*bfcs specn7es 


